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Ongoing Events
Monthly Call In Webinar
For Confucius, Tesla, DaVinci
3rd Tues. of Month – 4pm EDT

Monthly Call In Webinar
For Einstein & Mozart
4th Tue. of Month – 4pm EDT

AM2 Candidate Calls:
2nd Tue. of Month – 4pm EDT 
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Armand Morin
Internet Strategist & Marketing Authority

Armand Morin is an Internet marketing industry expert and 
international speaker and trainer who has built a multi-million 
dollar international business which does business in over 100 
countries. His straight to the point teaching style has the unique 
ability to literally transform any business in 90 minutes or less. 

Armand sincerely believes in the concept of Success Leaves 
Traces® and has dedicated much of his online career to making 
it easy for others to market their businesses successfully online.

He is the CEO of AM2, the longest running Internet Coaching 
Membership site online which has produced success story after 
success story!

April
April 1, 3pm EDT—AM2 Training: Armand

April 8, 3 pm EDT—AM2 Training: George Callens/
      Jeanette Cates

April 15, 3pm EDT—AM2 Training: Diana Sterling

April 22, 10am EDT—WebCamp: Monthly Training

April 29, 3pm EDT—AM2 Training: Website Critique

May
May 6, 3pm EDT — AM2 Training: Jill Wisehart

May 13, 3pm EDT — AM2 Training: Armand

May 20, 3pm EDT — AM2 Training: Website Critique

May 27, 3pm EDT — WebCamp: Lorrie Morgan Ferrero
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Editor’s Note
AM2 is so much more than just an 
Internet Marketing Coaching Group. 
It’s a community of people who are all 
striving to move forward and are com-
mitted to bettering themselves each and 
every day. When people bond together 
and push, pull and help one another 
to advance then that group of people 
become a family.

Michel and Sylvie Fortin have been 
strong members and an important part 
of the AM2 family for many years.  As 
you may know, Sylvie finished her 
almost 10 year fight with cancer and 
has moved on from this earth. 

She will be greatly missed but never 
forgotten. This entire edition of Traces 
is in memory of this amazing and cou-
rageous woman. Some of the photos are 
low res, so will not be the best quality, 
but they were just too good not to share.

The AM2 family has suffered a great 
loss with Sylvie’s passing. We want 
Michel to know the AM2 family has 

our arms around him and the 
rest of the Fortin family!

Rest in peace, Sylvie Fortin.

Best of Success,

Armand  
Armand Morin

CEO, AM2
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Sylvie is
Sylvie and Tu Callens at one of the Morin’s famous 
New Year’s Eve Pajama parties. In the background, 
you’ll see Marianna’s brother, Bill, cooking. The 
theme that year was All Things Bacon! 

Sylvie and Michel attending Armand 
and Marianna’s 10 year vow renewal 
in Las Vegas.

H
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ou will have to forgive me 
but I refuse to speak of the 

indomitable Sylvie Fortin 
in the past tense.  To me she will 
never be a “was”, but always an 
“is”. You see, a spirit like that can 
never go away.  She will never be 
gone from our lives our hearts or 
our minds.

Any one who has any minute con-
nection with the Internet Marketing 
community has seen the outpouring 
of love and affection for this lady.  
Facebook has been flooded with 
memorials, anecdotes and condo-
lences over her passing.  So many 
lives have been touched by this 
tiny little woman with the heart of 
a giant.

Her epic fight with breast cancer, 
once considered won, only to have 
it rear its ugly head again in sev-
eral other vital parts of her body, 
has inspired, marveled and soothed 
many. Not just those experiencing 
a similar fight, but anyone with 
ANY difficult situation garnered 
strength from Sylvie’s battle and 
her brave attitude.

This is a woman 

who does not see or 

experience adversity 

and curls up in a ball 

and lets someone 

else take over.  She 

gets pissed and says, 

“let’s beat this!” And 

let’s try every avenue 

possible to fight.  

Sylvie has never played the “poor 
me” card.  Through learning of the 
original diagnosis just two days 
before her wedding to her soul 
mate, to the triumphant celebration 
of being told she was cured, to the 
devastating news of the return, 
Sylvie has kept her humor, her 
grace, her joy in living.  While I 
am sure she had her own private 
moments, she never let the fear, 
anger or despair take over.

But just as I will never say she 
“was,” I will also never say she lost 
the battle to cancer.  Sylvie didn’t 
lose.  Sylvie chose to go peacefully. 
To allow the children she loved so 
much, and the man she waited so 
long to finally meet and her sweet, 
sweet mama to have the comfort of 
her quiet passing.  

Meet the Author

Marianna Morin
Who met Sylvie in 2004 

at the Sands Hotel 

casino bar at an Internet 

Marketing event.  It was 

when Michel and Sylvie had just met!

Sylvie is For me, that is the only explana-
tion for such a quick progression.  
I am not saying she quit or that she 
gave up.  NO.  She passed on her 
OWN terms and said “â€œF*** 
You” cancer.  You won’t break me 
or my family!

Sylvie IS!

Sylvie is courage! Sylvie is wit! 
Sylvie is bawdy! Sylvie is strong! 
Sylvie is a role model! Sylvie is 
heart! Sylvie is my hero! Sylvie IS.

Y
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There is no choice or amount of words that can adequately express what 
Sylvie meant to so many people, especially people online and in the Internet 
marketing arena. She didn’t just affect the lives of family, close friends, or even 
online circles, but of tens of thousands of people worldwide.

This brave woman, who was witty, charming, intelligent, persuasive, sometimes 
stubborn, and oftentimes blunt, would do whatever she could to help out as 
many people as possible. Even at her expense. Because if a customer needed 
advice, which included even us losing their business, or if they were following 
bad advice, she had no hesitation in telling them upfront. 

My Sylvie by Michel Fortin
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This woman started an online 
business back in the late 90s as a 
freelance customer support service 
provider because she was the single 
parent of three toddlers, and she 
didn’t want to be away from them for 
hours working in a grunt job across 
town — one she hated anyway.

Plus, her dream was not some 
million-dollar business with all the 
riches and prestige that such an 
accomplishment would entail. Not at 
first, anyway. No, her dream — the 
very essence of what drove her to 
work long hours into the night so she 
could be available during the day 
(she called her company “Workahol-
ics4Hire” for a reason) — was one 
thing only: to be with and provide for 
her kids.

Because that’s the core of who 
Sylvie Fortin really was: a mother. 

A mother who loved her children 
fiercely, a provider for those who 
depended on her, and a helper to the 
countless young and mostly women 
entrepreneurs to make a living at 
home while working online.

In fact, that’s when I met her, and we 
became partners: partners in business 
at first and then partners in life. It was 
then I learned she had another dream. 
It was to teach others what she did, so 
that they, too, could start and run their 
own successful online business.

In line with that dream was to one 
day speak on stage at seminars. 

That dream came true when a 
man named Armand Morin asked 
her to speak at a Big Seminar 
event. 

She wasn’t a stranger to speaking in 
front of crowds. After all, she often 
spoke at local networking events and 
rotary-club types.

We spoke on stage together on busi-
ness and marketing. She spoke on the 
concept of outsourcing, particularly 
outsourcing one’s customer support 
— something she was brilliant at, 
knew a heckuvalot about, and was 
very experienced with. 

Now, while being a public speaker 
might seem to be a fame-seeking, 
self-interested endeavor, and that 
may have been true to an extent, her 
real drive was her genuine desire and 
passion for helping others, especially 
young, work-at-home parents who 
have the same dreams and challenges 
she had.

Maybe it was her desire to help other 
parents be at home with their kids. 
Maybe it was her fierce determina-
tion to legitimize an industry (such 
as the virtual assistant and work-at-
home industries). Or maybe it was 
her attempt to become recognized 
not as some skirt whose job was to 
serve coffee — after all, the indus-
try was for a long time referred to 
as “the little boys club” — but as a 
respected, valued, sought-after self-
made woman.

If you spent just two minutes on the 
sidelines or in the back of the room at 
any seminar she attended or spoke at, 
her openness, generosity, and love for 
helping others would have become 
pretty obvious.

That’s Sylvie Fortin: kind, caring, 
and compassionate. 

But like all mothers, she is also very 
protective of those in her charge. And 

that’s not just her kids but also her 
staff, her clients, and her friends. She 
would waste no time in going to bat 
for others or speaking up when she 
saw others being wronged.

What I’ll miss the most is my 
sounding board, my confidante, my 
advisor, who listened to my own 
challenges, gripes, and fears. And 
in spite of her own, she took time to 
help me overcome mine or provided 
new, brilliant insights I never thought 
of, which literally changed things 
around for me.

I will miss her deeply. I already 
do.

In the last few years, speaking pub-
licly took her breath away, and not in 
a good way. As cancer took over her 
body including her lungs, we could 
no longer travel to speak at seminars. 
In the last year of her life, we couldn’t 
even conduct online webinars for fear 
that speaking on the phone for more 
than a few minutes would trigger a 
debilitating coughing fit.

However, her resolve never waned. 
She worked, as exhausted and sick 
as she was, even from her hospital 
bed, answering client support tickets 
and serving customers. When people 
often quip, “No one on their death 
ever wished they spent more time 
at the office,” Sylvie proved them 
wrong. Because it would have meant 
helping more people, changing more 
lives, and creating more self-suffi-
cient business people like her.

That’s the heart of a mother. 

That’s the heart of a professional. 

That’s the heart of Sylvie Fortin.



8 April 2015  |  AM2.com

“I’ve been 
trying to find the words to 

say as yet another friend has lost the good fight. 
As I look over the posts on Facebook it’s as if a celebrity 

has passed. And in actuality a celebrity has passed. Not one of TV               
or radio fame, but of Internet media. 

Sylvie Fortin has been a leader in various areas of Internet Marketing 
helping, coaching, leading so many in the Internet community. 

While we are shattered by the news, I am sure she would not want us to grieve but be proud 
and happy of the life she lived. Even to the end she gave cancer one heck of a battle. Never 

have I seen such optimism and determination. 

Sylvie you WILL be missed but not forgotten!”

Frank Deardurff
Who met Sylvie at BigSeminar.

“Sylvie always made you feel 
as if you were the most important person                                                                        

in the room—Smiling, undivided 
attention, never-ending support and 
encouragement, always loving you,              

even if you weren’t being good. 

Sylvie has always been the most giving of spirits,                       
the strongest in her beliefs, her emphasis on getting things 
done the right way…always with a smile, are all lessons 

I hope we have learned from her, and will take forward in                                   
our lives to share with others.” 

Mary Mazzullo
Who met Sylvie at Armand’s Big Seminar event and 

was in awe when Sylvie purchased her book on 
Amazon only a few weeks ago and she 

received a private message wishing her 
the best by Sylvie.

“Words can’t even 
describe how I feel about 

Sylvie Fortin. In fact, I’m still in                                           
shock that I’m talking about my amazing                 

friend in the past tense.

I remember Michel introducing me to this spunky, 
don’t-take-no-crap-from-anyone, adorable spit-

fire of a girl in Phoenix. She instantly became one                                                                                                  
of the very few people I’ve ever been comfortable                                 

calling “my sista from another mista”.

She was the pure definition of my rock, helping me cope with                         
my divorce and thrive in my businesses. Challenging me to 
leave a legacy whose sum is greater than the parts.        
Showing me how to have patience, but not TOO much patience,                                                            
and how to make a difference in this world, one smile at a time.

You will never be gone, Sylvie.                                            
You are simply bigger in my heart than ever before.

Heaven has a new workaholic and VA, and she’s getting stuff 
done up there. I love you, mon ange.”

Dave Bernstein
Who met Sylvie at Armand’s SMART 

event in Phoenix in 2003.

BeautifulLifeReflections of a p
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BeautifulLife “Sylvie, We love you always and will             
miss you dearly. We will miss your smiles, 

your warm hugs and your amazing spirit. 
Lorette and I will always remember all the BIG seminars       
we all were at together... and we will continue to lift up                                 

Michel and the rest of your family in our prayers. Today we                                                                
have lost an amazing friend but she lives on in our hearts.” 

Alicia Lyttle
Who met Sylvie at BigSeminar.

“One of my most inspiring, 
courageous, and magnetically charismatic and    

magical friends/mentors, Sylvie Fortin, lost her long battle                                                          
with cancer . Michel, I am heartbroken and can’t imagine how that 

sentiment is 10 million times more painful for you. I loved witnessing                     
you two loving each other and your families. 

Thank you for sharing your beautiful journey with such honesty           
and grace. And thank you for always being such positive mentors,          

both professionally and personally, to me. I have felt honored to have         
had your loving support since we met in 2005. 

Sylvie Fortin was always an angel and a star disguised as a human being... 
And I am confident and consoled by the knowledge that she can now actualize both in a univer-
sal way. Shine on, my dear Sylvie—THANK YOU for setting an example I aspire to follow!”

Julie Perry
Who met Sylvie in 2005 at BigSeminar.

“Even more impressive than Sylvie’s business smarts was how much 
she truly cared about every person she came in contact with. She was such a kind-hearted         

soul and was always so willing to give of her time and expertise.

She was always so willing to give of her time and talent to our AM2 family. The expertise she 
garnered while building her own company, Workaholics4Hire was freely shared with our entire group. 

The courage and determination with which she faced her illness over the last few years was inspiring. So 
many people were affected by her positive attitude with which she faced her situation, myself included.

Sylvie will sorely be missed. She had such a passion for life and was such a positive role model for all of us. Rest in peace, Sylvie.”

Bret Ridgway
Who first met Sylvie at a BigSeminar and often worked with her in the back of 

the room at the events she spoke at.

p
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Internet 
Marketing 
Sins

Sylvie Never Shied Away 
From Controversy As She Proved With…

Because we are limited by space, we are only 
giving you the (edited for space) start of this very 
long report that Sylvie wrote several years back. 
If you’d like to download the entire piece, feel free 
to go to InternetMarketingSins.com to see Sylvie’s 
most memorable Internet Marketing Report.

An Open Letter To 
All Internet Marketers
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This is an open letter to all Internet 
business owners. It will definitely 
upset many people. It is highly risky 
for me to write, and I’ll explain why in             
a moment. 

Before you start reading this letter, 
please understand what you are about 
to read. I must give you fair warn-
ing that I will not hold back, I won’t 
self-edit. I will not even “watch my 
language”. I won’t be politically 
correct. I won’t try and appease the 
masses, and under no circumstances 
will I get involved in any type of 
public debate about the content. Once 
I send this letter out, I will not take it 
down. I won’t apologize for it, and I 
will not regret having said it. 

The bottom line is that everything I 
am about to say desperately needs to 
be said, even though I will definitely 
be creating enemies by saying it. I 
am about to risk my career in internet 
marketing by opening myself up this 
way and pulling back the curtains on 
some very serious problems afflicting 
the internet marketing community. 

Before you download this letter, you 
need to understand that I am not 
going to be bashing any people in this 
letter. This is not about the people 
who commit these grievous errors in         
online marketing. 

This is about very bad ideas that 
have permeated the Internet market-
ing community and have become so 
commonplace that people actually have 
become desensitized to it. 

Remember, this is about bad ideas, not 
about bad people! 

So, as you read this, you may recog-
nize yourself in it. You may recognize 
that you have, at some point in the 
past, committed one of these Internet 
Marketing Sins. And if you do recog-
nize yourself as an Internet marketing 
sinner, please understand that I hate the 
sin, not the sinner. 

Heck, you may be one 
of my close friends! (If 
you are, you know I love 
you.☺) But I can no longer 
sit back and watch my 
Internet marketing friends 
commit these egregious 
sins against each other. 

In writing this letter, I am taking a 
gigantic risk that you may not ever 
want to talk to me again. I may be com-
mitting career suicide by writing this. 
But these issues are so important to me 
that I can no longer sit back and watch 
you destroy your reputation and mine. 

Yes, I said it. I think many of you are 
killing your reputation, but you are also 
hurting MY reputation in the process. 

How? Because some of the things you 
are doing, and teaching, are reinforc-
ing to our customers that we are all a 
bunch of scammers who are just out 
to make a buck with no conscience 
and zero ethics. You are destroying 
what could be a beautiful platform for 
making a wonderful living online. 

On the flip side, I’m also talking about 
many of you “Internet marketing 
junkies” who refuse to take correct 
action and instead blame everyone 
else for your complete lack of success. 
Yes, I will also be giving you a serious 
“talking to” and because of this, I may 
end up with fewer customers. But it is 
totally worth it! 

Having said all this, I encourage you...
no, not encourage...I am BEGGING 
YOU to please read this letter right 
now. Take an hour or two out of your 
“oh so busy schedule” to read it today. 

Because it is high time somebody 
tells it like it is, and addresses these 
incredibly important issues that affect 
all of us. I encourage you to read this 
in the spirit it was intended, recognize 
the distressing truths made evident in 
its pages, and understand that there has 
never been a better time for all of us 
to stand together and demand immedi-
ate changes to the Internet marketing 
community. 

Help me reshape the way Internet 
marketers are perceived by their cus-
tomers, and put your reputation on the 
line like I have. 

Meet the Author

Sylvie Fortin
Warrior. Wife. Mother. 

Grandmother. Daughter. 

Sister. Aunt. Friend. 
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My wife, Tu, found a special friend 
in Sylvie. Tu has friends everywhere 
but because of language and cul-
tural differences she sometimes has 
trouble turning those friendships into 
close personal relationships. That 
was not an issue with Sylvie.

Tu and she talked, laughed and even 
partied together. At one AM2 event 
in Boston, Sylvie introduced Tu to a 
drink called “Mudslide.” They both 
loved it. Unfortunately, the bar used 
cream that had sat out all day and 
both Tu and Sylvie were hit with 
food poisoning and shared a day of 
extreme sickness...which seemed to 
make them even better friends.

When we look back over the years 
of our friendship with Sylvie one 
event stands out as the high point — 
Sylvie’s wedding to her soul mate, 
Michel. Highlights from that event 
are still etched in our mind as clear as 
the day we enjoyed them. 

At the time we did not know that 
Sylvie had, just days before, been 
diagnosed with breast cancer. Their 
attention to their guests, their pure 
enjoyment and happiness at the event 
was not affected by this knowledge. 
They made sure we enjoyed the 
event, and they enjoyed it to the core.

That is actually a good summation of 
Sylvie’s character...she thrived where 

Meet the Authors

George &       
Tu Callens
Who met Sylvie at 

BigSeminar.

others despaired. During the ensu-
ing years she enjoyed life, family 
and friends while the news on the 
medical front stayed dire. She not 
only celebrated the good times, she 
created the good times!

Let me end by saying Sylvie was a 
pleasure to be with, a wonder to work 
with and one of our best friends. We 
miss her!

My wife and I had the privilege to be friends with Sylvie for over 10 years. During 

the years we’ve traveled together, dined out together, attended shows together, 

worked together and even spent long nights just sitting and talking. 

A Friend to Everyone!
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Sylvie and Pamela Miles at Big Seminar

One of Sylvie’s favorite P latinum activities—Wine and Painting in Raleigh, North Carolina

Sylvie — always the center of attention in the 

room when she spoke!

Stu McLaren having some fun with Sylvie. Notice she’s the only woman on that stage!

AM2 P latinum dinner in Minneapolis

AM2 Members, Ken 
and Lynette Chand ler 

and the Fortins at 
BigSeminar

AM2 P latinum dinner at Dirty Dicks in Boston, Massachusetts
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Meet the Author

Heather Seitz- 
Tankersley
Heather met Sylvie 

at the first SMART 

event in Pheonix at the 

Embassy Suites. She remembers 

they hit it off right from the start over 

a glass of wine at the bar.

1.  Enjoy the moment. I know 
everyone says this, but when you 
lose someone close, it pushes this 
right up in importance once again. 
We’re all busy in our daily lives, 
but the fact is that we never know 
when our time is up. Life is fragile 
and short. Embrace the little 
moments with your friends, family 
and those quiet moments of peace 
and quiet.

2.  Love unconditionally. There was 
never a moment where Michel 
and Sylvie didn’t show everyone 
around them how much they loved 
each other and their kids. Remem-
ber to hold hands more. Laugh 
together. Remember to say “I Love 
You” because you never know 
when it will be the last I love you 
they hear.

3.  Stay positive. I know that this can 
be a challenge during the day-to-
day “stuff” that pops up. Sylvie 
had an un-ending positive attitude. 
No matter what came at her, she 
kept her chin up and shared her 
story like no one else could have. 
Never a complaint. Never a “poor 
me.” Live with grace and joy in 
every moment.

4.  Stand by your conviction. Fight 
for what you believe in at all. 
People will disagree with you. 
People will criticize you. But when 
you lay your head down for the 
last time, most of those people will 
be nowhere to be found. Stand by 
what you believe and don’t back 
down. Just do it respectfully and 
with grace.

5.  Never give up. I don’t know 
anyone who had more strength 
than Sylvie. She fought the hard 
fight for many years longer than 
I think I could have. And while 
her absence has left lots of family 
and friends with heavy hearts,             
her tenacity gave her the chance 
to meet her first grandchild, to 
share in her son, Tyler’s, wedding,       
and to spend many more days    
with Michel.

I CHALLENGE YOU!

In reflecting back on the 10+ years that I’ve 
known Sylvie Fortin, there are a few important 
lessons that we can all learn from her. And 
knowing Sylvie, she’d want us to take 
away lessons from her life. She’d want us 
to celebrate her memory and cherish the 
moments we shared with her. So, in memory 
of Sylvie, I challenge you to



Meet the Author

Craig Perrine

Who met Sylvie at 

Armand’s Big Seminar. 
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y heart goes out to my 
brother-in-arms, Michel 
Fortin (who has been 

an absolute saint) and their entire 
family who have been by Sylvie’s side 
throughout her truly awe-inspiring fight.

I know it’s a cliché to say that life is 
precious and fragile, but it is also still a 
breathtaking gut punch when you lose 
someone you love.

Yet, there is no defeat in death for there 
is absolutely no way for us to escape 
our mortal limits. Cancer can’t chase 
Sylvie where she is now. For that I am 
truly grateful.

Sylvie lived every minute of this life 
with passion and determination from 
start to finish. No one who knew her 
will ever forget her brilliant and tena-
cious business savvy, her champion 
fighter’s spirit, her heart as big as the 
world, and her everlasting love for her 
soul mate, Michel.

Of course, I’ll always treasure Sylvie’s 
quick wit and wry humor… And I loved 
how Sylvie didn’t suffer fools, but she 
was also perfectly happy to laugh at 
herself, too.

Even though I knew this 

moment was coming, there 

really are no adequate words 

for how heartbreaking it is 

that she is gone.

I’ll never forget the day when Michel 
asked me to be the best man at their 
wedding. What an amazing honor. 
Almost 10 years later I can still remem-
ber so many perfect memories from that 
blessed ceremony. And it makes me 
laugh to this day that the Celtic shirts 
the groomsmen wore made us look like 
pirates… and that someone thought we 
were valets when we stood waiting for 
the limo outside the hotel.  

From the start, Michel and Sylvie knew 
their journey together would not be an 
easy one… and I swear I have never 
seen two people who loved each other 
more and handled the unimaginable 
with such strength and grace.

All I know right now is that the human 
body is an inadequate vessel for a soul 
like Sylvie’s and our indelible memories 
of her time with us will live on with us 
till the end. Be with the angels, Sylvie. 
I know you’d want us to be strong and 
laugh in the face of adversity.

Indelible Memories
M



Family 
FirstT


